DEALING WITH TELEPHONE RECORDS.

Telephone data must be saved in penlink format in a spreadsheet.  Save as a .xls file.
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2 0:20:58 905 826-5229 19057600132 Out 0:00:01 2/8/33  0:20:59

3 0:20:58 905 826-5229 19057600312 Out 0:00:01 2/8/33  0:20:59

4 0:20:58 905 826-5229 19057600213 Out 0:00:01 2/8/33  0:20:59

5 0:20:59 905 826-5229 9057600321 Out 0:00:01 2/8/33  0:21:00

6 0:20:59 905 826-5229 19057600213 Out 0:00:01 2/8/33  0:21:00

7 0:4357 905 826-5229 19057600231 Out 0:00:08 2/8/93  0:44:05

8 7:51:54 905 826-5229 19057600321 Out 0:00:51 2/8/93  7:52:45

9 | 11:2213 905 826-5229 4162585361 Out 0:00:19 2/8/93 11:22:32

10 11:24:19 905 826-5229 4167634424 Out 0:00:19 2/8/93  11:24:38

11 11:2441 905 826-5229 4169848874 Out 0:00:09 2/8/93  11:24:50°

12| 11:24:52 905 826-5229 Out 0:00:08 2/8/33  11:25:00

13| 11:25:02 905 826-5229 Out 0:00:09 2/8/93 11:25:11

14| 11:25:17 905 826-5229 Out 0:00:12 2/8/93  11:25:29

15| 11:26:16 905 826-5229 19057600132 Out 0:00:15 2/8/93  11:26:31

1| 113007 a5 6265229 180576E 412 out o1 om0 113025

17| 11:30:29 905 826-5229 19057600321 Out 0:00:13 2/8/33  11:30:42

18| 11:32:10 905 826-5229 19057600321 IN 0:00:57 2/8/93  11:33:07

19| 11:34:23 905 826-5229 Out 0:00:46 2/8/93  11:35:09

20| 11:44:16 905 826-5229 19057600213 IN 0:01:45 2/8/93 11:46:01

21 11:49:11 905 826-5229 1905760 Out 0:00:10 2/8/93 11:49:21

22| 11:49:23 905 826-5229 9057600213 Out 0:00:19 2/8/93  11:49:42
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24| 11:52:51 905 826-5229 19057600132 Out 0:00:15 2/8/93  11:53:06'

25| 12:10:15 905 826-5229 19057600231 Out 0:00:42 2/8/93  12:10:57

26| 12:11:00 905 826-5229 4167634424 Out 0:02:45 2/8/93  12:13:45

27| 12:13:46 905 826-5229 4167634424 Out 0:00:10 2/8/93  12:13:56

28| 12:15:14 905 826-5229 19057600132 Out 0:00:06 2/8/93  12:15:20°

29| 12:15:23 905 826-5229 9050 Out 0:00:03 2/8/93  12:15:26

30| 12:15:28 905 826-5229 41 Out 0:00:20 2/8/93  12:15:48'

31 1215851 905 826-5229 19057600312 Out 0:00:17 2/8/93  12:16:08'

32| 12:15:51 905 826-5229 905760123 Out 0:00:17 2/8/93  12:16:08'

33| 12:18:56 905 826-5229 190576032 Out 0:00:23 2/8/33  12:19:19)

34| 12:24:23 90 6-5229 19057601, Out 0:00:07 2/8/93  12:24:30 Jﬂ
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Penlink format = 14 columns A through N.  No more, no less. (See below)

Search the column ‘Phone 2’ for duplicates of ‘Phone 1’.  Powercase will not cross reference identical objects.  Therefore the ‘Phone 2’ number must be changed slightly.
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7| 020 905 265229 out 00001 2899 02059
3| o 905 265229 out 00001 2899 02059
4] o2 905 265229 out 00001 2899 02059
5| 0205 905 265229 out 00001 2859 02100
6] 025 905 265229 out 00001 2859 02100
7] 04357 905 265229 out 00008 2899 04405
8] 75154 905 265229 out 00051 28095 75245
9] 112213 905 265229 out 00019 288 112232
10 112419 905 265229 out 00019 2895 112438
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21| 114911 905 265229 out 00010 2899 114921
7| 114923 905 265229 out 00019 28099 11:49.42
73| 115128 905 265229 N 00104 2895 115232
74| 115251 905 265229 out 00015 2899 115306
75| 121015 905 265229 out 000.42 2899 121057
6] 121100 905 265229 out 00245 2899 121345
77| 121345 905 265229 out 00010 28099 121356
28] 121514 905 265229 out 00006 2899 121520
29| 121523 905 265229 out 0000 28099 121526
30| 121528 905 265229 out 00020 2899 12.15.48
31| 121551 905 265229 out 00017 2899 121608
32| 121551 905 265229 out 00017 2899 121608
33| 121856 905 265229 out 00023 2899 1219.19
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Such a call usually indicates the user of ‘Phone 1’ is calling their own number for voice mail or page retrieval.  Therefore the ‘Phone 2’ number should be changed by adding an ‘m’ or a ‘p’ immediately after the number.  This number will be created as such in the Dbase, and the object record can be annotated to reflect that it is a message or pager retrieval number.

The formats required for Powercase are dd/mm/yyyy (referred to as UK format) or mm/dd/yyyy (referred to as US format). The default date format for Excel is mm/dd/yy, therefore the ‘Date’ column must be re-formatted for it to be acceptable.
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7| 02058 905 8266229 19057800132 Out 00001 0.20:59
3| 02088 905 8266229 19057500312 Out 00001 0.20:59
4| 02058 905 8266229 19057500213 out 00001 0.20:59
2] o = o am
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Keep in mind that if you save your spreadsheet at this stage with the new date format as a .csv file, each time you re-open it in Excel, it will revert to the default date format (mm/dd/yy).  You will therefore have to deal with the date column in the same way again before re-saving it.  It will also drop any formulae that you might have in any of the cells.  It is therefore strongly recommended that you save the file with an .xls extension until you have finished dealing with the data.  When you are ready to import it into Powercase, then create a .csv file using the ‘Save As’ feature.

The next step is to “massage” the ‘Phone 2’ data.  Select the ‘Phone 2’ column (H) and sort it.  

If your data will be coming from a recognized service supplier like Bell or Cantel, you should stipulate that you require the data in penlink format.  Don’t rely on it being perfect.  You should still set it up as shown in the preceding steps.

The ‘Phone 2’ data may be a single or a multi-digit number.  This is particularly true if the data acquired is as a result of the interception of private communications.  The various monitoring systems like Audio Disk frequently fail to pick up all the digits dialed by the target phone, which may result in a collection of numbers and symbols that bear little or no resemblance to a telephone number.  Only when you scroll down will you begin to see the ten digit numbers that we are familiar with. 
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1| 130526 905 826-5229 i) Out 0:00:01 0B8/02/1993  13:05:27 =
2 | 18:3201 905 826-5229 0 Out 0:00:19 0B/06/1993  18:32:20,

3 9:48:38 905 826-5229 0 Out 0:01:27 08/07/1993  9:50:05,

4 | 16:4253 905 826-5229 0 Out 0:01:24 0B8/08/1993  16:44:17

5 | 12:5535 905 826-5229 1 Out 0:00:20 0B8/02/1993  12:55:55,

B | 18:56:32 905 826-5229 1 Out 0:00:27 0B8/02/1993  18:56:59,

7 | 18:51:26 905 826-5229 B Out 0:01:49 08/02/1993  18:53:15,

B8 | 121528 905 826-5229 41 Out 0:00:20 0B8/02/1993  12:15:48,

9 | 17:47:10 905 826-5229 B11 Out 0:04:27 08/07/1993  17:51:37

10| 17:51:40 905 826-5229 B11 Out 0:00:43 08/07/1993  17:52:23

11| 18:22:19 905 826-5229 812, Out 0:00:12 0B/06/1993  18:22:31

12| 17:52:42 905 826-5229 945, Out 0:00:15 0B8/07/1993  17:52:57

13| 121523 905 826-5229 9050 Out 0:00:03 0B8/02/1993  12:15:26.

14| 19:57:55 905 826-5229 56516 Out 0:01:31 0B/06/1993  19:59:26.

15| 11:17:34 905 826-5229 82655 Out 0:01:41 0B8/08/1993  11:19:15,

16| 15:33:47 905 826-5229 102355 Out 0:00:18 0B8/08/1993  15:34:05,

17| 21:21:18 905 826-5229 120448 Out 0:07:46 0B8/02/1993  21:29:04

18| 21:23:.43 905 826-5229 120448 Out 0:00:24 08/02/1993  21:30:07

19| 14:0357 905 826-5229 120448 Out 0:00:50 0B/07/1993  14:04:47

20| 13:51:06 905 826-5229 120448 Out 0:03:47 0B/08/1993  13:54:53

21| 13:54:57 905 826-5229 120448 Out 0:00:48 0B/08/1993  13:55:45,

22| 21:30:10 905 826-5229 121643 Out 0:00:28 0B8/02/1993  21:30:38,

23| 16:31:34 905 826-5229 124766 Out 0:00:17 08/07/1993  16:31:51

24| 22:07:22 905 826-5229 140179 IN 0:00:10 08/02/1993  22:07:32

25| 19:18:34 905 826-5229 141675 Out 0:01:53 08/02/1993  19:20:27

26| 19:12:17 905 826-5229 141875 Out 0:00:06 0B8/02/1993  19:12:23

27| 19:20:33 905 826-5229 141975 Out 0:00:14 0B8/02/1993  19:20:47

28| 13:48:58 905 826-5229 146718 Out 0:00:19 0B/06/1993  13:49:17

29| 19:22:46 905 826-5229 146718 Out 0:00:22 0B/06/1993  19:23:08,

30| 14:34:55 905 826-5229 146718 IN 0:04:42 0B/07/1993  14:39:37

31| 20:14:43 905 826-5229 219695 Out 0:00:08 0B8/02/1993  20:14:57

32| 15:17:30 905 826-5229 219695 Out 0:00:13 0B/06/1993  15:17:43,

33| 19:49:01 905 826-5229 416440 Out 0:01:22 08/07/1993  19:50:23

34| 19:53:54 90 6-5229 61614 Out 0:00:20 0B/06/1993  19:54:14. Jﬂ
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If you continue, you may come to even longer numbers, only some of which may contain the familiar area codes that we focus on.  These extended numbers are usually the result of a calling card being used, or the accessing of a long distance service provider.
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495| 21:31:20 905 826-5229 19058325042 Out 0:01:28 0B8/02/1993  21:32:48 =
1496| 23:10:53 905 826-5229 19058325042 Out 0:00:33 08/02/1993  23:11:26,
497 | 19:08:25 905 826-5229 41640459178 Out 0:01:03 08/02/1993  19:09:28,
498| 23:54:59 905 826-5229 41640543218 Out 0:00:05 0B8/02/1993  23:55:04.
499| 17:44:09 905 826-5229 41659768901 Out 0:01:04 0B/08/1993  17:45:13,
500| 14:18:58 905 826-5229 210558105826 Out 0:01:21 0B8/08/1993  14:20:19,
501| 11:59:38 905 826-5229 674169380198 Out 0:00:34 08/07/1993  12:00:12,
502 21:33:11 905 826-5229 919057600231 Out 0:03:52 0B8/08/1993  21:37:03,
503 14:05:.08 905 826-5229 1204408120448 Out 0:00:17 0B8/07/1993  14:05:25,
504 11:30:07 905 826-5229 1905760023105 Out 0:00:18 0B8/02/1993  11:30:25,
505 21:33:54 905 826-5229 1905760032130 Out 0:00:23 0B8/08/1993  21:40:17
506| 21:40:21 905 826-5229 1905760032130 Out 0:00:09 08/08/1993  21:40:30,
507| 12:28:18 905 826-5229 4165416258536 Out 0:02:31 0B8/02/1993  12:30:49,
508| 16:24:34 905 826-5229 4169386364168 Out 0:00:13 0B/06/1993  16:24:47
509| 14:07:55 905 826-5229 5664165667925 Out 0:00:33 0B8/02/1993  14:08:28,
510| 14:08:36 905 826-5229 5664165667925 Out 0:00:23 0B8/02/1993  14:08:59,
511| 11:55:46 905 826-5229 21058266210582 Out 0:00:24 08/08/1993  11:56:10,
512 13:12:23 905 826-5229 41634169386360 Out 0:00:48 0B/06/1993 13:13:11
513| 20:46:27 905 826-5229 41640441671316 Out 0:08:53 08/08/1993  20:55:20,
514| 19:33:31 905 826-5229 41640457 416404 Out 0:00:28 0B/06/1993  19:33:59,
515 21:24:09 905 826-5229 BO054557 467538 Out 0:01:34 0B/04/1993  21:25:43
516| 18:48:19 905 826-5229 16404577 4826522 Out 0:00:09 0B8/02/1993  18:48:28,
517| 18:55:16 905 826-5229 16404577 4826522 Out 0:00:02 0B8/02/1993  18:55:18,
518| 19:08:42 905 826-5229 166003000826522 IN 0:04:19 08/07/1993  19:13:01
519 11:51:28 905 826-5229 190576001190576 IN 0:01:04 08/02/1993  11:52:32
520| 18:57:43 905 826-5229 416336547 482652 Out 0:02:15 0B8/07/1993  18:59:58,
521| 19:00:00 905 826-5229 416336547 482652 Out 0:00:02 08/07/1993  19:00:02
522| 20:02:36 905 826-5229 416336547 482652 IN 0:01:06 0B8/07/1993  20:03:42
523 20:12:34 905 826-5229 416336547 482652 Out 0:01:17 08/07/1993  20:13:51
524| 20:31:12 905 826-5229 416336547 482652 IN 0:00:49 08/07/1993  20:32:01
525| 18:48:45 905 826-5229 416404577 482652 Out 0:00:15 0B8/02/1993  18:49:00,
526| 18:53:28 905 826-5229 416404577 482652 Out 0:00:02 0B8/02/1993  18:53:30,
527| 19:13:16 905 826-5229 416404577 482652 Out 0:02:57 08/02/1993  19:16:13,

17:24:50° 90 6-5229 416404577 4826 Out 0:00:23 0B/06/1993  17:25:13 Jﬂ
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Whatever the cause, a decision has to be made as to whether or not you want to enter these numbers into you database.  They are basically untraceable numbers, meaning that you will not be able to obtain any Dialed Number Recorder (DNR) information from the service supplier.  If you enter these extended numbers into the database, they will be recorded as telephone numbers, even though they are not recognizable as such.

Powercase will identify a string of numbers contained within these extended numbers if a Free Text search is done, however you are still faced with the problem of being able to explain that this string is in fact the telephone number you think it is.

Others extended numbers may be a sequence that follows a recognizable telephone number.  This usually indicates the call has been made to an automated system.  The extra numbers are the access step-through, a password and the like.

If the decision is made not to include them, they should be deleted, and then only the date, time and duration of the call will be entered into the DBase, but not the number called.  If this is the choice that is made, it is suggested that in each of the blank cells in column ‘H’, a comment like “unknown number”  or  “CN not identified” could be added be added.

Even though may think you can make an educated guess that a part number is the same as a complete number in the list, you should not make this assumption.  It is better to indicate that the number is unknown or unreadable.

Having cleaned up the questionable numbers, the remaining ones should all be the standard 10 digits.  In some cases, you may find a ‘1’ preceding the number, usually indicative of a long distance number having been dialed.

We now have to split the complete number into ‘area code’ and ‘number’ using the Data>Text to Columns function.  The presence of a ‘1’ presents a problem as the number field in the Text to Columns function justifies to the left.  The single ‘1’ needs to be deleted.  

One method of doing this is as follows;

Highlight the group of cells that you wish to correct.  Then use the Edit>Find>Replace function.
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319 121551 905 8266229 9057600312 Out 00017 08021999 12.16:08
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(see next image).  Column ‘H’ should now contain just 10 digit numbers or a comment.

If the interception software fails to pick up the Call Number Identification (CNI), it may show in the ‘Phone 2’ field as CNI not found, or it may be blank.
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262 15:43.28 905 8266229 BO0EE 382251 Out 00110 OB07/1995 164438
263] 17.08.48 905 8266229 Out 00001 08/07/1999 17.08:49
264] 15.49.31 905 8266229 Out 0.03:28 08/04/1999 15:52:69
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281] 15:41:03 05 s (ZALed0edTeTIoTe £ 08/03/1999 16:41:39
282| 13:46:48 905 82 4045774826 = 21 08/D4/1999 13:48:09
283] 13.48:10 905 8% el 08/04/1999 13:50:53
284] 15:.43.09 905 82 - 18 08/05/1999 18:44:27
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To split column ‘H’ into the area code and the number, using the Data>Text to Columns function, select the ‘fixed width’ button. 
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Select ‘Next’, then follow the instructions to insert a line after the first three numbers (the area code).

Select ‘Next’ and then ‘Finish.’  You will find that the numbers have been broken into two columns.  The only problem is that the phone numbers have been pushed into column ‘I’ in the spreadsheet while the area code remains in column ‘H’.  This changes the required penlink format and MUST be corrected.  You must now cut column ‘H’ and paste it into column ‘G’.  Then cut column ‘I’ and paste it into column ‘H’.  This restores the integrity of the penlink format.

As you become familiar with this process, you can avoid this step by cutting and pasting the 10 digit numbers into ‘G’ before converting text to columns.

The same process can be used to cut off the extra numbers at the tail end of the telephone number in column ‘H’.  Using the Data>Text to Columns create a line after the first seven (7) numbers and step through the same process as before.  The extra numbers get pushed into column ‘I’ and can then be deleted.
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535 19:03:43 905 826-5229 416 404591782652 Out 0:00:16 08/02/1999  19:09:58
536| 19:22:24 905 826-5229 416 404591782652 Out 0:00:14 0B/06/1993  19:22:38,
537| 19:50:25 905 826-5229 416 404591782652 Out 0:01:55 0B8/07/1993  19:52:20,
538| 11:41:25 905 826-5229 416 589658682652 Out 0:00:12 0B/07/1993  11:41:37
539 0:03:.07 905 826-5229 416 600300082652 IN 0:00:49 08/08/1993  0:03:56,
540| 21:16:12 905 826-5229 416 713169182652 Out 0:00:02 08/02/1993  21:16:14,
541| 19:46:13 905 826-5229 416 713169182652 IN 0:00:21 0B/06/1993  19:46:34.
542| 9:50:09 905 826-5229 416 713169182652 Out 0:00:01 08/07/1993  9:50:10,
543| 17:46:22 905 826-5229 416 739349807846 Out 0:00:46 0B8/07/1993  17:47:08,
544| 19:29:14 905 826-5229 416 753865605902 Out 0:00:36 0B8/07/1993  19:29:50,
545 16:33:16 905 826-5229 416 812476682652 Out 0:00:34 0B8/07/1993  16:33:50,
546| 17:54:54 905 826-5229 416 812476682652 Out 0:00:26 08/07/1993  17:55:20,
547 | 17:52:35 905 826-5229 94 S Out 0:00:05 0B/07/1993  17:52:40,
548| 17:52:26 905 826-5229 98 Out 0:00:07 0B8/07/1993  17:52:33,
549| 11:05:49 905 826-5229 210 58261108#482 IN 0:02:24 08/08/1993  11:08:13,
550| 20:58:37 905 826-5229 416 4047131691#  Out 0:00:10 0B/02/1993  20:58:47
551| 11:06:57 905 826-5229 416 40543218267 Out 0:00:25 08/07/1993  11:07:22
552| 19:04:39 905 826-5229 416 597689001 Out 0:00:20 08/02/1993  19:04:59,
553 20:43:14 905 826-5229 416 60030008266 Out 0:02:29 0B8/02/1993  20:51:43,
554 9:50:13 905 826-5229 416 7131691#3265 Out 0:04:19 0B/07/1993  9:54:32
555/ 18:22:34 905 826-5229 416 B124766#3265 Out 0:00:14 0B/06/1993  18:22:48,
556| 23:55:09 905 826-5229 [CNI not found Out 0:00:01 08/02/1993  23:55:10,
557| 8:10:23 905 826-5229 CNI not found IN 0:00:42 0B8/03/1993  8:11:05,
558| 12:50:46 905 826-5229 CNI not found IN 0:00:24 0B8/03/1993  12:51:10,
559| 14:58:39 905 826-5229 CNI not found IN 0:00:36 0B/03/1993  14:59:15,
560| 15:18:39 905 826-5229 CNI not found IN 0:00:41 0B8/03/1993  15:19:20,
561| 18:43:15 905 826-5229 CNI not found IN 0:00:24 0B/03/1993  18:43:39,
562| 10:47:26 905 826-5229 CNI not found Out 0:00:23 0B/04/1993  10:47:49
563 11:01:58 905 826-5229 CNI not found Out 0:00:35 08/04/1993  11:02:33,
564| 11:03:12 905 826-5229 CNI not found Out 0:00:17 08/04/1993  11:03:29,
565| 11:05:57 905 826-5229 CNI not found Out 0:00:14 08/04/1993  11:06:11
|566| 16:19:58 905 826-5229 CNI not found Out 0:00:01 0B/04/1993  16:19:59,
567 16:21:48 905 826-5229 CNI not found Out 0:00:03 08/04/1993  16:21:51

68| _16:27:27 90 6-5229 CN| not foynd Out 0:04:58 0B8/04/1993  16:32:2% Jﬂ
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The text comments ‘CNI not found’ and  ‘Unknown number’  are also affected by this process.  You will find that the first three letters have been cut also.  Delete the three letters in column ‘G’ and then the remainder in column ‘H’.  This operation can be avoided if you first select and then delete all the ‘comments’ in column ‘H’.  Then after splitting the number, at the first blank cell in column ‘H’, re-create the comment you want and copy to the end of the column.  

The only remaining item to check is column ‘K’, the duration of the call.  All calls MUST have a  duration of at least 1 second.  This is usually indicative of an “up-down”, a momentary pick up and replacement of the receiver.  To detect and correct this, first highlight column ‘K’ and then Find (Values) 0:00:00, and Replace with 0:00:01.   If you have a formula in the cells of column ‘K’ [e.g.=Sum(N1-A1)] it may not allow you to change this field, in which case you will have to manually increase the seconds in column ‘N’ by 1.
The whole file can then be saved as .csv.  Powercase will only accept .csv format.

Happy massaging and Good Luck.

